
Бизнес процессы и задачи. 

ʉ ʚʝʨʩʠʠ ArtConfig: ʀʥʚʝʥʪʘʨʠʟʘʮʠʷ 3.3.4.8.1 - 20.12.2017 ʜʦʙʘʚʣʝʥ ʤʝʭʘʥʠʟʤ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ɿʘʜʘʯ (Helpdesk). ʈʘʥʝʝ ʠʩʧʦʣʴʟʦʚʘʣ OTRS, ʥʦ ʦʥ ʧʦʩʪʦʷʥʥʦ ʚʠʩʥʝʪ, ʠʩʪʦʨʠʶ ʟʘʜʘʯ 

ʥʝ ʧʨʦʩʤʦʪʨʝʪʴ. ɺʦʟʤʦʞʥʦ, ʥʫʞʥʦ ʙʳʣʦ ʙʘʥʘʣʴʥʦ ʦʙʥʦʚʠʪʴ, ʥʦ ʝʩʪʴ ʧʨʦʜʫʢʪ ʜʣʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʠ, 

ʚ ʢʦʪʦʨʳʡ ʭʦʪʝʣʦʩʴ ʧʦʜʮʝʧʠʪʴ helpdesk. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ, ʟʘʷʚʢʠ ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ ʚ 1ʉ. 

ʋʚʝʜʦʤʣʝʥʠʷ ʦ ʥʦʚʳʭ ʟʘʜʘʯʘʭ ʧʦʩʪʫʧʘʶʪ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ. ʆ ʥʘʩʪʨʦʡʢʝ ʫʚʝʜʦʤʣʝʥʠʡ ʥʠʞʝ. 

ɿʘʜʘʯʠ ʚʳʥʝʩʝʥʳ ʚ ʦʪʜʝʣʴʥʳʡ ʨʘʟʜʝʣ: ɹʠʟʥʝʩ ʧʨʦʮʝʩʩʳ ʠ ʟʘʜʘʯʠ. 

 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʵʪʦʛʦ ʬʫʥʢʮʠʦʥʘʣʘ ʚ ʂʦʥʬʠʛʫʨʘʮʠʠ, ʥʝʦʙʭʦʜʠʤʦ ʘʢʪʠʚʠʨʦʚʘʪʴ ʝʛʦ ʚ ʬʦʨʤʝ 

ʢʦʥʩʪʘʥʪ. ɸʢʪʠʚʠʨʫʝʪʩʷ ʦʜʠʥ ʨʘʟ ʜʣʷ ʚʩʝʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ! 

  

ʇʝʨʝʯʝʥʴ ʟʘʜʘʯ ʀʩʧʦʣʥʠʪʝʣʷ ʚʳʚʝʜʝʥ ʥʘ ʈʘʙʦʯʠʡ ʩʪʦʣ ʜʣʷ ʫʜʦʙʩʪʚʘ ʨʘʙʦʪ. 



 

 

ʉʦʟʜʘʚʘʪʴ ɿʘʜʘʯʠ ʤʦʛʫʪ ʧʦʣʴʟʦʚʘʪʝʣʠ ʩ ʣʶʙʦʡ ʨʦʣʴʶ. ʆʪʜʝʣʴʥʦ ʩʦʟʜʘʥʘ ʨʦʣʴ çʊʦʣʴʢʦ ʟʘʜʘʯʠè. 

ʉʣʫʞʠʪ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʜʘʪʴ ʜʦʩʪʫʧ ʢ ʙʘʟʝ ʢʣʠʝʥʪʘʤ, ʦʪ ʢʦʪʦʨʳʭ ʥʝʦʙʭʦʜʠʤʦ ʪʦʣʴʢʦ ʧʦʣʫʯʘʪʴ 

ʟʘʜʘʯʠ. ʅʘʧʨʠʤʝʨ, ʧʦʣʴʟʦʚʘʪʝʣʠ ʚ ʩʝʪʠ, ʫ ʢʦʪʦʨʳʭ ʯʪʦ-ʪʦ ʛʜʝ-ʪʦ ʩʣʦʤʘʣʦʩʴ.  

ɺ ʨʘʟʜʝʣ ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʠ ʟʘʜʘʯʠ ʜʦʙʘʚʣʝʥʳ ʜʚʘ ʧʦʜʨʘʟʜʝʣʘ: 

1) ʇʦʜʨʘʟʜʝʣ ʇʨʦʮʝʩʩʳ, ʛʜʝ ʩʦʙʩʪʚʝʥʥʦ ʠ ʩʦʟʜʘʶʪʩʷ ʟʘʜʘʯʠ.  

 

 

 
ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʜʦʩʪʫʧʥʘ ʟʘʜʘʯʘ - ʠʩʧʦʣʥʝʥʠʝ. ʄʦʛʫʪ ʙʳʪʴ ʩʦʟʜʘʥʳ ʟʘʜʘʯʠ ʩ ʫʢʘʟʘʥʠʝʤ 

ʧʨʝʜʤʝʪʘ ʟʘʜʘʯʠ: ʉʦʪʨʫʜʥʠʢ, ʂʦʥʪʨʘʛʝʥʪ, ʂʦʤʧʴʶʪʝʨ, ʄʦʥʠʪʦʨ, ʅʦʫʪʙʫʢ ʠ ʪʜ, ʘ ʪʘʢ ʞʝ ʧʨʦʩʪʳʝ 

ʟʘʜʘʯʠ, ʙʝʟ ʫʢʘʟʘʥʠʷ ʧʨʝʜʤʝʪʘ, ʥʘʧʨʠʤʝʨ: ʟʘʢʫʧʠʪʴ ʢʘʨʪʨʠʜʞʠ, ʧʦʜʛʦʪʦʚʠʪʴ ʦʙʦʩʥʦʚʘʥʠʝ 

ʧʨʠʦʙʨʝʪʝʥʠʷ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʧʦʜʛʦʪʦʚʠʪʴ ʜʝʪʘʣʠʟʘʮʠʶ ʠ ʪ.ʜ.  



 
ɺ ʬʦʨʤʝ ʟʘʜʘʯʠ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ: ʂʦʥʪʨʦʣʴʥʳʡ ʩʨʦʢ (ʩʨʦʢ ʚʳʧʦʣʥʝʥʠʷ), ʇʨʠʦʨʠʪʝʪ 

ʟʘʜʘʯʠ, ʊʝʢʩʪ ʟʘʜʘʯʠ, ʇʨʝʜʤʝʪ ʟʘʜʘʯʠ, ʘ ʪʘʢ ʞʝ ʠʩʧʦʣʥʠʪʝʣʝʡ ʟʘʜʘʯʠ.  

 
ʇʨʠ ʵʪʦʤ, ʤʦʞʝʪ ʙʳʪʴ ʫʢʘʟʘʥ ʢʘʢ ʢʦʥʢʨʝʪʥʳʡ ʀʩʧʦʣʥʠʪʝʣʴ (1 ʠʣʠ ʨʷʜ ʠʩʧʦʣʥʠʪʝʣʝʡ) ʠʟ 

ʩʧʨʘʚʦʯʥʠʢʘ ʇʦʣʴʟʦʚʘʪʝʣʠ (ʚ ʵʪʦʪ ʩʧʨʘʚʦʯʥʠʢ ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʦʧʘʜʘʶʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠ ʧʝʨʚʦʤ 

ʟʘʧʫʩʢʝ ʢʦʥʬʠʛʫʨʘʮʠʠ 1ʉ), ʪʘʢ ʠ ʈʦʣʴ ʠʩʧʦʣʥʠʪʝʣʷ, ʥʘʧʨʠʤʝʨ ʉʠʩʪʝʤʥʳʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨ.r ʊʦʛʜʘ, 

ʵʪʘ ʟʘʜʘʯʘ ʙʫʜʝʪ ʘʜʨʝʩʦʚʘʥʘ ʚʩʝʤ ʇʦʣʴʟʦʚʘʪʝʣʷʤ ʩʠʩʪʝʤʳ, ʢʦʪʦʨʳʤ ʥʘʟʥʘʯʝʥʘ ʨʦʣʴ ʠʩʧʦʣʥʠʪʝʣʷ 

ʉʠʩʪʝʤʥʳʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨ .r ʇʨʠ ʵʪʦʤ, ʟʘʜʘʯʫ ʤʦʞʝʪ ʚʳʧʦʣʥʠʪʴ ʣʶʙʦʡ ʠʟ ʇʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʵʪʦʡ 

ʨʦʣʴʶ ʠʩʧʦʣʥʠʪʝʣʷ. ʉʦʧʦʩʪʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʨʦʣʷʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

1)  ɿʘʧʦʣʥʷʝʪʩʷ ʩʧʨʘʚʦʯʥʠʢ çʈʦʣʠ ʠʩʧʦʣʥʠʪʝʣʝʡè 



  
2)  ʉʦʧʦʩʪʘʚʠʪʴ ʵʪʠʤ ʨʦʣʷʤ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʨʦʛʨʘʤʤʳ ʚ ʨʝʛʠʩʪʨʝ ʩʚʝʜʝʥʠʡ çʈʝʛʠʩʪʨ 

ʘʜʨʝʩʘʮʠʠè 

  



 

ɽʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʚʳʧʦʣʥʝʥʠʝ ʟʘʜʘʯʠ, ʪʦ ʤʦʞʥʦ ʧʦʩʪʘʚʠʪʴ ʛʘʣʦʯʢʫ 

çʂʦʥʪʨʦʣʴ ʠʩʧʦʣʥʝʥʠʷè ʠ ʫʢʘʟʘʪʴ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʧʨʦʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪ 

ʚʳʧʦʣʥʝʥʥʦʡ ʟʘʜʘʯʠ. 

 
ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʥʝʦʙʭʦʜʠʤʳʭ ʧʦʣʝʡ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʪʘʨʪè, ʧʦʩʣʝ ʯʝʛʦ 

ʙʫʜʫʪ ʩʦʟʜʘʥʳ ʟʘʜʘʯʠ ʚʩʝʤ ʀʩʧʦʣʥʠʪʝʣʷʤ. ʉʦʩʪʦʷʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ (ʚʥʠʟʫ) ʧʝʨʝʡʜʝʪ ʚ 

ʉʪʘʨʪʦʚʘʥ.  

!ɺɸɾʅʆ. Если убрать галочку «Стартован», то все связанные задачи будут удалены, 

а бизнес-процесс остановлен. Это очень может пригодиться, если вы хотите отредактировать 

задачу. Например, забыли указать Контроллера или хотите отредактировать текст самой 

задачи. 

 



ɺ ʬʦʨʤʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ çɿʘʜʘʯʘ-ʠʩʧʦʣʥʝʥʠʝè, ʚʳ ʤʦʞʝʪʝ ʧʨʦʩʤʦʪʨʝʪʴ ʤʘʨʰʨʫʪ 

ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʮʝʩʩʘ, ʘ ʪʘʢ ʞʝ ʫʚʠʜʝʪʴ, ʥʘ ʢʘʢʦʡ ʩʪʘʜʠʠ ʥʘʭʦʜʠʪʩʷ ʚʳʧʦʣʥʝʥʠʝ ʟʘʜʘʯʠ. 

 
 

ʀʟ ʨʠʩʫʥʢʘ ʚʠʜʥʦ, ʯʪʦ ʧʨʦʮʝʩʩ ʚʳʧʦʣʥʷʝʪʩʷ ʩ ʢʦʥʪʨʦʣʝʤ ʚʳʧʦʣʥʝʥʥʦʡ ʟʘʜʘʯʠ, ʠ, ʥʘ ʜʘʥʥʳʡ 

ʤʦʤʝʥʪ, ʥʘʭʦʜʠʪʩʷ ʚ ʨʘʙʦʪʝ ʫ ʀʩʧʦʣʥʠʪʝʣʝʡ. 

ʂʨʦʤʝ ʪʦʛʦ, ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʧʝʨʝʯʝʥʴ ʩʚʷʟʘʥʥʳʭ ʟʘʜʘʯ ʩ ʵʪʠʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʤ. 



 
 

2) ʇʦʜʨʘʟʜʝʣ ɿʘʜʘʯʠ. 

  
 

ɺ ʧʦʜʨʘʟʜʝʣʝ çɿʘʜʘʯʠè ʥʘʭʦʜʷʪʩʷ: 



¶ ɿʘʜʘʯʠ ʠʩʧʦʣʥʠʪʝʣʝʡ ï ʬʦʨʤʘ ʩʧʠʩʢʘ ʩʦʩʪʦʠʪ ʠʟ ʜʚʫʭ ʚʢʣʘʜʦʢ, ʥʘ ʢʦʪʦʨʳʭ 

ʧʨʝʜʩʪʘʚʣʝʥ ʧʝʨʝʯʝʥʴ ʟʘʜʘʯ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʢʘʢ ʠʩʧʦʣʥʠʪʝʣʷ: çʄʦʠ ʟʘʜʘʯʠè, ʠ ʧʝʨʝʯʥʷ 

ʟʘʜʘʯ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʢʘʢ ʘʚʪʦʨʘ ʟʘʜʘʯ: çɿʘʜʘʯʠ ʦʪ ʤʝʥʷè. 

 
ʈʠʩ. çʄʦʠ ʟʘʜʘʯʠè 

 
ʈʠʩ. çɿʘʜʘʯʠ ʦʪ ʤʝʥʷè 

 

¶ ɿʘʜʘʯʠ ʚʩʝʭ ʠʩʧʦʣʥʠʪʝʣʝʡ (ʩʧʠʩʦʢ ʜʦʩʪʫʧʝʥ ʪʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩ ʨʦʣʴʶ: ɹʝʟ ʧʨʘʚʘ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ, ʇʦʣʥʳʝ ʧʨʘʚʘ, ɺʝʙ-ʢʣʠʝʥʪ) ï ʬʦʨʤʘ ʩʧʠʩʢʘ ʚʩʝʭ ʟʘʜʘʯ, ʚʩʝʭ 

ʠʩʧʦʣʥʠʪʝʣʝʡ. 



 
 

ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʀʩʧʦʣʥʠʪʝʣʴ ʧʦʣʫʯʠʣ ʟʘʜʘʯʫ, ʦʥ ʦʪʢʨʳʚʘʝʪ ʝʝ (ʚ ʩʧʠʩʢʝ ʄʦʠ ʟʘʜʘʯʠ) ʠ 

ʢʦʤʤʝʥʪʠʨʫʝʪ ʜʝʡʩʪʚʠʝ, ʥʘʧʨʠʤʝʨ: 

 
ɺ çʇʝʨʝʧʠʩʢʝ ʧʦ ʟʘʜʘʯʝè ʜʘʪʘ ʠ ʘʚʪʦʨ ʢʦʤʤʝʥʪʘʨʠʷ ʧʨʦʩʪʘʚʣʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. ʊʘʢʠʤ 

ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʙʫʜʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʠʩʪʦʨʠʶ ʧʦ ʚʳʧʦʣʥʝʥʠʶ ʜʘʥʥʦʡ ʟʘʜʘʯʠ.  

!ɺɸɾʅʆ Удаление строк запрещено, кроме пустых. 

ʇʦʩʣʝ ʵʪʦʛʦ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʪʘʥʜʘʨʪʥʳʤ ʦʙʨʘʟʦʤ ʟʘʧʠʩʳʚʘʝʪ ʜʦʢʫʤʝʥʪ ʯʝʨʝʟ ʢʥʦʧʢʫ 

çɿʘʧʠʩʘʪʴ ʠ ʟʘʢʨʳʪʴè.  



ɽʩʣʠ ʞʝ ʀʩʧʦʣʥʠʪʝʣʴ ʟʘʢʦʥʯʠʣ ʚʳʧʦʣʥʝʥʠʝ ʟʘʜʘʯ, ʪʦ ʦʥ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɺʳʧʦʣʥʝʥʦ, 

ʟʘʢʨʳʪʴè, ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ, ʟʘʜʘʯʘ ʟʘʢʨʦʝʪʩʷ ʩʦ ʩʪʘʪʫʩʦʤ ɺʳʧʦʣʥʝʥʦ. 

 
 

ʂʦʛʜʘ ʚʩʝ ʠʩʧʦʣʥʠʪʝʣʠ ʚʳʧʦʣʥʷʪ ʩʚʦʠ ʟʘʜʘʯʠ ʧʦ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʫ, ʪʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʩʦʟʜʘʝʪʩʷ ʟʘʜʘʯʘ ʢʦʥʪʨʦʣʷ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʯʠ ʜʣʷ ʂʦʥʪʨʦʣʣʝʨʘ (ʝʩʣʠ ʵʪʘ ʦʧʮʠʷ ʙʳʣʘ 

ʘʢʪʠʚʠʨʦʚʘʥʘ ʧʨʠ ʩʦʟʜʘʥʠʠ ʧʨʦʮʝʩʩʘ ʚ ʩʘʤʦʤ ʥʘʯʘʣʝ). 



 
ʅʝʦʙʭʦʜʠʤʦ ʫʪʚʝʨʜʠʪʴ ʚʳʧʦʣʥʝʥʥʳʝ ʟʘʜʘʯʠ. ʅʘʧʨʦʪʠʚ ʪʝʭ ʟʘʜʘʯ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʶʪ 

ʜʦʨʘʙʦʪʢʠ, ʥʝ ʥʫʞʥʦ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʬʣʘʞʦʢ çʋʪʚʝʨʞʜʝʥʘè. ʄʦʞʥʦ ʟʘʡʪʠ ʚ ʟʘʜʘʯʫ ʠ ʜʦʙʘʚʠʪʴ 

ʢʦʤʤʝʥʪʘʨʠʡ, ʥʘʧʨʠʤʝʨ: çʅʝʦʙʭʦʜʠʤʦ ʧʝʨʝʜʝʣʘʪʴè.  

 
ʇʦʩʣʝ ʯʝʛʦ, ʥʝʦʙʭʦʜʠʤʦ ʚ ɿʘʜʘʯʝ ʢʦʥʪʨʦʣʣʝʨʫ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɺʳʧʦʣʥʝʥʦ, ʟʘʢʨʳʪʴè, ʧʦʩʣʝ 

ʯʝʛʦ, ʚʩʝ ʥʝ ʫʪʚʝʨʞʜʝʥʥʳʝ ʟʘʜʘʯʠ ʙʫʜʫʪ ʚʦʟʚʨʘʱʝʥʳ ʀʩʧʦʣʥʠʪʝʣʷʤ. 



ɽʩʣʠ ʤʳ ʦʪʢʨʦʝʤ ʬʦʨʤʫ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ, ʪʦ ʫʚʠʜʠʤ, ʯʪʦ ʟʘʜʘʯʘ ʢʦʥʪʨʦʣʣʝʨʘ ʟʘʚʝʨʰʝʥʘ, ʘ 

ʟʘʜʘʯʘ ʀʩʧʦʣʥʠʪʝʣʶ ʩʥʦʚʘ ʥʘʭʦʜʠʪʩʷ ʚ ʨʘʙʦʪʝ. 

 
 

ʇʦʩʣʝ ʧʦʚʪʦʨʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʯʠ ʀʩʧʦʣʥʠʪʝʣʝʤ,  

 
 

ʧʦʣʴʟʦʚʘʪʝʣʶ-ʢʦʥʪʨʦʣʣʝʨʫ ʙʫʜʝʪ ʚʥʦʚʴ ʩʦʟʜʘʥʘ ʟʘʜʘʯʘ ʫʪʚʝʨʞʜʝʥʠʷ ʚʳʧʦʣʥʝʥʥʳʭ ʟʘʜʘʯ. 

 



 
ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʂʦʥʪʨʦʣʣʝʨ ʥʘʞʘʣ çɺʳʧʦʣʥʝʥʦ, ʟʘʢʨʳʪʴè, ʠ ʚʩʝ ʟʘʜʘʯʠ ʦʪʤʝʯʝʥʳ, ʢʘʢ 

çʋʪʚʝʨʞʜʝʥʘè, ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʙʫʜʝʪ ʟʘʚʝʨʰʝʥ. 

ɺ ʩʣʫʯʘʝ ʩ ʩʦʟʜʘʥʠʝʤ ʟʘʜʘʯ ʙʝʟ ʢʦʥʪʨʦʣʷ, ʚʩʝ ʧʨʦʱʝ. ʉʦʟʜʘʝʪʩʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ ɿʘʜʘʯʘ-

ʠʩʧʦʣʥʝʥʠʝ, ʜʦʙʘʚʣʷʶʪʩʷ ʀʩʧʦʣʥʠʪʝʣʠ, ʥʘʞʠʤʘʝʪʩʷ ʢʥʦʧʢʘ çʉʪʘʨʪè. ɿʘʜʘʯʠ ʘʜʨʝʩʫʶʪʩʷ 

ʀʩʧʦʣʥʠʪʝʣʷʤ. ʇʦ ʚʳʧʦʣʥʝʥʠʶ ʟʘʜʘʯ, ʀʩʧʦʣʥʠʪʝʣʴ ʧʨʦʩʪʦ ʞʤʝʪ ʢʥʦʧʢʫ çɺʳʧʦʣʥʝʥʦ, ʟʘʢʨʳʪʴè. 

ɿʘʜʘʯʘ ʟʘʢʨʳʚʘʝʪʩʷ ʙʝʟ ʚʩʷʢʦʛʦ ʢʦʥʪʨʦʣʷ. 

 
ɽʩʣʠ ʚ ʢʘʯʝʩʪʚʝ ʇʨʝʜʤʝʪʘ ʟʘʜʘʯʠ ʚʳʙʨʘʥ ʉʦʪʨʫʜʥʠʢ ʠʣʠ ʂʦʥʪʨʘʛʝʥʪ, ʪʦ ʥʠʞʝ ʙʫʜʫʪ 

ʚʳʚʝʜʝʥʳ ʢʦʥʪʘʢʪʥʳʝ ʜʘʥʥʳʝ, ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ ʢʦʪʦʨʳʝ, ʥʘʧʨʠʤʝʨ, ʥʘ ʉʦʪʨʫʜʥʠʢʘ, ʦʪʢʨʦʝʪʩʷ 

ʢʘʨʪʦʯʢʘ ʉʦʪʨʫʜʥʠʢʘ.  



 

  



Настройка уведомлений о новых задачах на электронную почту. 

 

ʅʝʦʙʭʦʜʠʤʦ ʚ ʨʘʟʜʝʣʝ ʉʝʨʚʠʩ ʥʘʩʪʨʦʠʪʴ ʩʠʩʪʝʤʥʫʶ ʫʯʝʪʥʫʶ ʟʘʧʠʩʴ, ʢʦʪʦʨʘʷ ʙʫʜʝʪ 

ʦʪʚʝʯʘʪʴ ʟʘ ʦʪʧʨʘʚʢʫ ʫʚʝʜʦʤʣʝʥʠʡ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ. 

 
 

ʋ ʤʝʥʷ ʚʦʪ ʪʘʢʠʝ ʥʘʩʪʨʦʡʢʠ. 

 
 



 
 

 
 

ɼʘʣʝʝ, ʥʝʦʙʭʦʜʠʤʦ ʚ ʢʘʨʪʦʯʢʝ ʩʦʪʨʫʜʥʠʢʘ ʧʨʦʧʠʩʘʪʴ ʇʦʣʴʟʦʚʘʪʝʣʷ ʀɹ ʠ ʵʣʝʢʪʨʦʥʥʳʡ 

ʘʜʨʝʩ. 



 
 

 
 



ʇʦʩʣʝ ʵʪʠʭ ʥʘʩʪʨʦʝʢ, ʧʨʠ ʩʦʟʜʘʥʠʠ ʟʘʜʘʯ, ʚ ʢʦʪʦʨʳʭ ʀʩʧʦʣʥʠʪʝʣʝʤ ʚʳʩʪʫʧʘʝʪ ʵʪʦʪ 

ʉʦʪʨʫʜʥʠʢ, ʝʤʫ ʙʫʜʝʪ ʥʘʧʨʘʚʣʝʥʦ ʵʣʝʢʪʨʦʥʥʦʝ ʧʠʩʴʤʦ ʩ ʢʨʘʪʢʠʤ ʩʦʜʝʨʞʘʥʠʝʤ ʊʝʤʳ ʠ ʇʨʝʜʤʝʪʘ 

ʟʘʜʘʯʠ. 


